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Foreword
In Terntank maritime safety, the protection of the marine environment and the well-being of the crew have
always been the top priorities. Terntank’s aim is to be the best choice for responsible customers and to
minimise environmental impacts of the energy supply chains. Terntank is continuously looking forward and
creating long-term value with improvements. The company embraces its role as the forerunner in using
new innovative technologies. Customers and their sustainability targets play an important part in
Terntank’s strive for carbon-neutral shipping.
Shipping as an industry enables trade and provides infrastructure and connectivity for the world markets.
The maritime transport sector connects markets through affordable and environmentally efficient services
and moves 80 % of global trade1. An economically viable company also generates economic benefits for the
society. Shipping contributes to social development through affordable, efficient and sustainable access to
goods, services and work opportunities. As a major employer, shipping has a strong responsibility of
creating good and safe working conditions for all.
As the most energy efficient transport mode2, shipping is contributing to environmentally sustainable
development. Still, a lot needs to be done in order to further minimizes the negative impacts of shipping for
the environment. Shipping is responsible for 2-3 % of global transport greenhouse gas emissions3. Efforts to
reduce emissions, oil spills and discharges to sea as well protection of particularly sensitive sea areas, such
as the Baltic Sea, are needed.
This Corporate Responsible Strategy is for an internal use and it is a summary of all the work the company is
doing in the field of social and environmental sustainability. The document will act as a working document
and will be updated annually. This report combines Terntank’s on-going and planned work and policies
related to corporate responsibility and sustainable development.

1

European Community Shipowners’ Association (ECSA). Shipping and Global Trade 2017.
Rodrigue, Jean-Paul (2017). Transportation and Energy. From the book The Geography of Transport Systems.
3
International Maritime Organization (IMO). Third IMO GHG Study 2014.
2
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Figure 1. Tern Sea, built in 2016 is one of the newest vessels in the Terntank fleet. Tern Sea is a forerunner in terms of
environmentally friendliness.

1. Sustainable Shipping with Terntank
In Terntank, work with maritime safety, the protection of the marine environment and the well-being of
the crew have always been the top priorities. The company continuously strives to be a forerunner and
operate beyond the existing safety and environmental legislation.
Being a family-owned company with its roots on an island of Donsö, established by and still operated by
people with seagoing experience and professional competence from shipboard operations, Terntank has
high ambitions to make the working and living conditions for its seafarers the best achievable.
Modern society depends on reliable transportation of oil, clean petroleum products and chemicals, as well
as increasing number of biofuels in the future. Living close to the sea has made the management of
Terntank highly aware of the sensitivity of the marine environment. Doing business in a sustainable way is
also a core issue for Terntank’s customers. The key is to focus on safety and emission reduction throughout
the entire supply chain.

4

Figure 2. Sustainability business relies on sustainable societies and environment.

Terntank considers in every operation its economic, social and environmental impact. Acting in a
sustainable manner and creating added value for its customers, shareholders, stakeholders and for the
surrounding society is the core of Terntank’s business. Terntank provides clean shipping solutions for its
customers and helps them minimize the environmental impact of the supply chain of the clean petroleum
products.
The company has been working hard for the improvement of responsible shipping. This work has been
widely rewarded and recognised in the industry. As an indication of this, Terntank has received several
awards (figure 3). For example, Tärntank Ship Management received the award Global Game Changer 2019
from Biogasakademin (Biogas Academy) in Sweden for contributing to a low carbon model for shipping 4.

4

Terntank Game changer award http://terntank.com/2019/03/global-game-changer-award-2019/
Accessed 10/12/2019
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Figure 3. Terntank has received several awards and recognitions over the years related to its responsible shipping.

1.1 Business Environment
Terntank Rederi A/S currently operates 10 modern chemical and product tankers in the range from 10 000
DWT to 15 000 DWT. The company primarily operates in short-sea-shipping in the Baltic Sea and North Sea
area including the Norwegian cost. Terntank has a strong position in the Baltic Sea and North Sea tanker
operations. Terntank’s primary customers are refineries and oil majors in Norway, Sweden, Finland and
Denmark, namely North European Oil Trade/St1, ExxonMobil and Preem.
Most important megatrends influencing the business environment and Terntank’s goals have been
identified (see figure 4). Approval and recognition from the stakeholders – a so called “social license to
operate” – requires active dialogue and engagement.

Figure 4. Megatrend and major stakeholders create the basis for Terntank’s business environment.
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1.1.1 Customers’ sustainability values
Terntank’s customers are the leading oil companies in Europe. The clean shipping solutions are provided to
the customers to help them minimise their environmental impact in their supply chain. Terntank is helping
its customers in fulfilling their below mentioned sustainability targets:
NEOT
NEOT (North European Oil Trade, owned by SOK and St1 Nordic) is a fuel procurement company in the
Baltic Sea region with the purpose of its operations to provide its customers with competitive and
sustainable fuel solutions. The company purchases, stores, transports and trades fuels. The company uses
the refinery in Gothenburg as the blending hub from which products are distributed from to customers all
over the Nordics. The turnover of NEOT in 2018 was approximately 5,5 billion EUR. The core values in the
sustainability work of NEOT are to do business with suppliers and partners able to do sustainable
operations, work to reduce the impact to the environment of oil products using new technologies. NEOT is
furtherly aiming to reduce greenhouse gas emissions and particulate emissions as a core of its operations. 5
Preem
Preem is the largest fuel company in Sweden with a supply of heating and energy products to more than a
half of the industrial companies in Sweden. The Preem network consists of 570 fuel stations and the
company has some 3000 employees with a turnover of 8,7 billion EUR in 2018. Preem is aiming to
incorporate sustainability to the whole company operations and to have it to be present in customer
encounters, in decreasing the environmental load and to contribute to the surrounding societies. Preem is
actively working to reduce its greenhouse gas emissions.6
ExxonMobil
ExxonMobil is one of the world’s largest energy providers and an industry leader in energy and chemical
manufacturing businesses. ExxonMobil operates in almost all countries on six continents. ExxonMobil
considers risks at every stage of development and continuously works to reduce environmental impacts
and striving to promote a sustainable supply chain.7

1.2 Policies and guidelines
Terntank’s different policies and guidelines guide all the operations from company level to individual
vessels and personnel. Terntank has established HSEQ (health, safety, environment and quality) policies.
These are incorporate in the company’s Safety Management Manual and include e.g. the following:
-

Safety, Health and Environmental Protection Policy
Marine Quality Policy
Drug and Alcohol Policy
Smoking Policy
Cyber Security Policy
Cleaning and Hygiene Policy
Policy to Minimize Fatigue

5

NEOT sustainability report https://www.neot.fi/wp-content/uploads/2019/04/NEOT-Sustainability-Report2018.pdf
Accessed 06/10/2019
6
Preem sustainably report online on https://www.preem.com/in-english/environment/ Accessed 05/09/2019
7
ExxonMobil sustainability report https://corporate.exxonmobil.com/en/~/media/Global/Files/sustainabilityreport/publication/2017-Sustainability-Report.pdf Accessed 30/10/2019
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-

Equality Police for Tärntank Ship Management
Employment Policy
Environment Protection Policy
Working / Rest Hours Policy
Working Clothes Policy

In addition to HSEQ policies, Terntank has established the following policies:
-

Waste Management Policy according to DNV requirements
Anti-Corruption Policy (see chapter 5)
Sanction policy (see chapter 6)

Terntank’s Management System is certified according to the International Management Code for the Safe
Operation of Ships and for Pollution Prevention (ISM Code). Company management is committed to
implement and continuously improve the Safety Management System. The ISM is updated yearly. Yearly
measures are defined in order to see trends to archive the set targets for the Key Performance Indicators
(KPIs). Terntank also follows the Oil Companies International Marine Forum (OCIMF) Tanker Management
and Self-Assessment Protocol. Terntank has as a member of BIMCO, committed to follow BIMCO’s Shipping
Key Performance Indicators (KPIs)8. The Shipping KPI System is a global shipping industry tool for defining,
measuring and reporting information on operational performance. It uses a standard of 64 different
performance indicators.
As a member of Danish Shipowners, Terntank follows the principles of:
-

Danish Shipping’s Ship Recycling Policy (2018)
Danish Shipping’s Climate Policy (2019)
Danish Shipping’s Ballast Water Policy (2018)
Danish Shipping’s Plastic in the ocean Policy (2018)
Danish Shipping’s Sulphur in Marine Fuels Policy (2018)

As a member of the Swedish Shipowners’ Association Terntank promotes the Climate Roadmap established
by the organization9. The roadmap includes e.g. goals for collaboration between stakeholders, investing in
better vessel technology and alternative and fossil-free fuels, restructuring the transport system framework
and collaboration methods for energy-efficient vessel operation.

1.3 UN Sustainable Development Goals
In September 2015, the UN adopted the 2030 Agenda for Sustainable Development calling governments,
businesses and civil society to eliminate poverty and foster sustainable development. The agenda includes
17 goals, each with sub-targets. These goals provide a good platform for Terntank to address and enhance
its contribution to economic, social and environmental development. A well-functioning and sustainable
society rely on efficient and sustainable maritime transport. Terntank has been a pioneer for safety and
clean shipping already for decades.

8

BIMCO Shipping KPIs https://www.shipping-kpi.org/about Accesses 11/11/2019
Possible CO2 emissions scenario for the maritime industry. http://www.sweship.se/wpcontent/uploads/2015/08/Svensk-sjofart_Klimat_ENG_screen.pdf Accessed 31/10/2019
9
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Terntank is committed to these goals and has selected six goals that are especially important to us. These
are Good Health and Well-Being (SDG 3), Affordable and clean energy (SDG 7), Decent work and economic
growth (SDG 8), Industry, innovation and infrastructure (SDG 9), Climate Action (SDG 13) and Life below
water (SDG 14).
Terntank has also committed to UN’s Communities of Ocean Action for supporting implementation of SDG
14. Together with 6 other partners, Terntank made a voluntary commitment in 2017 as a join industry
project “LNG4Solution” to introduce four the world’s most environmentally friendly and energy efficient
tankers running on LNG and reducing air emissions in the whole supply chain of clean petroleum products
(CPP) in the Baltic Sea and the North Sea.

Figure 5. UN Sustainable Development Goals important to Terntank.

1.3.1 UN SDG 3: Good Health and Well-Being
Ensuring healthy lives and promoting well-being at all ages is essential in building
sustainable societies. Terntank makes sure that their employees have the best and safest
working conditions as possible at sea and land. Terntank provides comprehensive health
services for all employees. Terntank has strict HSEQ and zero spills policies. Shift to cleaner
fuels such as LNG and LBG is further reducing air emissions onboard. Ship recycling is done
in accordance with the Hong Kong Convention.
Sub-target Terntank is contributing especially to:


3.9 By 2030, substantially reduce the number of deaths and illnesses from hazardous chemicals and
air, water and soil pollution and contamination.

9

1.3.2 UN SDG 7: Affordable and Clean Energy
By providing a sustainable, safe and energy efficient supply chain of liquid energy products,
including biofuels, Terntank supports the goal of affordable and clean energy. As a
forerunner in using new innovative technologies on vessels, Terntank is improving energy
efficiency in its vessels and in the whole energy supply chain. Terntank has implemented
several energy-efficiency measures, e.g. efficient hull, new engine technology and
alternative fuels as well as implementing the “Just in time sailing” concept.
Sub-targets Terntank is contributing especially to:



7.1 By 2030, ensure universal access to affordable, reliable and modern energy services
7.3 By 2030, double the global rate of improvement in energy efficiency

1.3.3 UN SDG 8: Decent Work and Economic Growth
Sustainable economic growth requires conditions that allow people to have quality jobs
that stimulate the economy while not harming the environment. Confident, safe and
healthy employees are important for a safe and environmentally sound shipboard
operation. By providing a sustainable and energy efficient supply of liquid energy products,
Terntank supports sustainable economic growth.
Sub-targets Terntank is contributing especially to:



8.5 By 2030, achieve full and productive employment and decent work for all women and men,
including for young people and persons with disabilities, and equal pay for work of equal value
8.8 Protect labour rights and promote safe and secure working environments for all workers,
including migrant workers, particularly women migrants, and those in precarious employment

1.3.4 UN SDG 9: Industry, innovation and infrastructure
Investments in infrastructure, including transport, energy and information and
communication technology, are crucial to achieving sustainable development. Terntank
provides its customers with clean shipping solutions and help them minimize their
environmental impact in the supply chains. Efficient supply chain requires efficient ships,
ensuring economical and energy efficiency. This is in the very core of Terntank’s business.
Sub-targets Terntank is contributing especially to:




9.1 Develop quality, reliable, sustainable and resilient infrastructure, including regional and
transborder infrastructure, to support economic development and human well-being, with a focus
on affordable and equitable access for all
9.4 By 2030, upgrade infrastructure and retrofit industries to make them sustainable, with
increased resource-use efficiency and greater adoption of clean and environmentally sound
technologies and industrial processes, with all countries acting in accordance with their respective
capabilities
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1.3.5 UN SDG 13: Climate Action
There is a need to strengthen resilience and adaptive capacity to climate-related hazards
and natural disasters and integrate climate change measures into policies, strategies and
planning. Terntank fully supports the IMO CO2 Reduction Strategy. Terntank is constantly
minimizing the energy use and emissions and incorporating climate change in its planning
and strategies. Terntank is following and reporting its vessels CO2 emissions. Terntank’s
new LNG vessels emit 40% less CO2 than conventional tankers.
Sub-target Terntank is contributing especially to:


13.2 Integrate climate change measures into national policies, strategies and planning (Terntank is
implementing this in the corporate level)

1.3.6 UN SDG 14: Life Below Water
Careful management of the world’s oceans is a key feature of a sustainable future. By
improving operational safety and minimizing environmental risks, Terntank promotes
sustainable use of oceans and protecting life below water, especially in the sensitive Baltic
Sea area. A clean and orderly vessel is the basis for a safe ship and to minimize the vessel’s
impact on the marine environment. Terntank is committed to precautionary principles for
protection of the environment, in order to prevent pollution, increase energy-efficiency and minimize
waste and emissions.
Sub-target Terntank is contributing especially to:


14.1 By 2025, prevent and significantly reduce marine pollution of all kinds, from land-based
activities, including marine debris and nutrient pollution

Terntank’s sustainability ambitions and goals and the current status of progress are presented more in
Annex 1.

2 Safety
Terntank is committed to providing healthy and safe working conditions and maintaining a safe and
pollution-free operating practice that complies beyond national and international regulations and relevant
standards and guidelines. Terntank has high ambitions to make the working and living conditions for its
seafarers the best achievable. The average age of the Terntank fleet in 2018 was approximately 9 years
compared to 19 years, the total average age of tankers globally10 (see figure 6).

10

UNCTAD Review of Maritime Transport 2018 https://unctad.org/en/PublicationsLibrary/rmt2018_en.pdf. Accessed
30/10/2019
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Figure 6. Terntank has a young and efficient fleet compared to a global average10

Terntank has been a forerunner in implementing and continuously improving safety measures onboard
vessels (see figure 7). For example, Terntank incorporated the first open Pipe Trunk in 1989 to protect the
crews from cold weather conditions. Starting from 1998 all newbuilding’s have been provided with closed
Pipe trunks.

Figure 7. Terntank has worked systematically for improving safety and working environment onboard vessels

Terntank’s Safety Goals are to:


Prevent physical injury and loss of life
12






Provide for safe practices in ship operation and a safe working environment
Establish safeguards against all identified risks
Continuously improve the safety management skills of personnel ashore and onboard ship,
including preparing for emergencies related both to safety and environmental protection.
Achieve ‘’ZERO TOLERANCE’’ against not following company procedures

For continuous improvement of the Safety Management System, Terntank measures its performance
within safety, health and environment against several key performance indicators annually (see table 1). To
ensure that everyone within the organization understands the company’s concept of safe operations KPIs
are shared among shipboard and office personnel.
Table 1. Terntank follows several Key Performance Indicators (KPIs) annually.

KPI AREA

KPI for year

Definition

Retention Rate

This KPI expresses the company’s ability to retain officers and
ratings within the organization. Data is captured by analyzing the
employment database. Quarterly we are measuring the number
of officers and ratings who has resigned from their positions
compared with the total positions in the company.

Personnel
Crew Planning
(Rest Hour)

Audit Findings

This KPI expresses the company’s ability to avoiding violations of
rest hour’s regulations.

This KPI expresses the company’s effectiveness of implementing
the SMS procedures and routines.
This KPI expresses the company’s ability to report Near Miss
incidents.

Near Miss Reports

Safety

A sequence of events and/or conditions that could have resulted
in loss. This loss was prevented only by a fortuitous break in the
chain of events and/or conditions.

Incidents

This KPI express the company´s ability to share and implement
preventive actions within our fleet in order to avoid reoccurrence.
Including equipment deficiency.

Accident
Prevention

This KPI expresses the company´s ability to draw up specific
workplace instructions for individual dangerous work processes
aboard, to ensure safe working condition and improve cleaning
and housekeeping procedures.

Best Practice

This KPI expresses the company’s ability to share and implement
the best procedure for performing a job.

Pollution

This KPI expresses the company´s ability to avoid any kind of oil
pollution and how well the company deals with them.
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Navigation

This KPI expresses the company’s ability to improve and
implement navigation procedures and our crews training and
familiarization with equipment and procedures.

Cargo Handling

This KPI expresses the company’s ability to improve and
implement cargo handling procedures and our crews training and
familiarization with equipment and procedures.

Safety Checks

This KPI express our ability to check all safety related items in
order to ensure the safety onboard.

Operation

Performance

Port State Control
Deficiencies

Emissions

This KPI expresses the company’s inspection history in the last 36
months

This KPI expresses the emission reduction based on the actions
made with regards to our implemented Ship Energy Efficiency
plan.

There are several protocols and practices in use onboard vessels. For example, vessel inspections according
to implemented checklists with all officers are performed and safety related Key Performance Indicators
are defined and implemented in the fleet. Systems for analysing and identify safety related trends are
implemented. Management holds at least one yearly safety management meeting onboard in each vessel.
Safety bulletin is sent out to the vessel at regular basis.
Safety meetings are held onboard vessels on regular basis. These include e.g. daily work planning meetings,
meetings before drills, meetings before a sea passage, meetings before arrival to jetty and
commencements of bunkering or cargo operations.

2.1 Vettings and self-assessment
Transporting of oil and petrochemicals has a high level of risk for both crew and the environment.
Therefore, it is important that all stakeholders involved in the cargo transport operation identify and
manage risks and environmental impacts of the operations. To determine whether characteristics of vessels
and their crew enable safe transport of cargo, shipping companies are inspected regularly in a process
known as “vetting”. Terntank is following the Ship Inspection Report Programme (SIRE) developed by the
Oil Companies International Marine Forum (OCIMF). As a part of the screening process ship inspections are
performed by accredited outside inspectors. During inspection over 200 items are carefully examined.
Under the SIRE programme each tanker is inspected at least every six months. Normally 4-6 vettings per
vessel are made yearly by consultants appointed by oil companies.
In addition, Terntank has a comprehensive system for self-assessments. Self-assessments are done twice a
year in connection of the management meetings in February and August.

3 Environment
Doing business in a sustainable way and cutting down emissions along the supply chain are core values for
Terntank and its customers. Environmentally efficient and safe operation are seen important especially in
the tanker industry where the hazardous materials are transported. It is stated in the company HSEQ-policy
14

that the aims are to achieve zero incidents and zero spills at sea through continuous improvement, staying
ahead in the segment through decreased environmental footprint, reducing air emissions by using LNG
(liquefied natural gas) as fuel with testing and blending with LBG in the future, and to operate the ships
with as little impact upon the environment as possible.
Environmental performance of the vessels is measured with different tools such as the Clean Shipping
Index11, Environmental Ship Index12 and within the scope of vessels’ Ship Energy Efficiency Management
Plans (SEEMP)13. SEEMP is a mandatory operational measure established by IMO (International Maritime
Organisation) that establishes a mechanism to improve the energy efficiency of a ship in a cost-effective
manner. The SEEMP also provides an approach for shipping companies to manage ship and fleet efficiency
performance over time. IMO adopted a mandatory Fuel Oil Data Collection System (DCS)14 requiring ships
of 5 000 gross tonnage or above to collect and report fuel consumption data to an IMO database starting
from 2019. The EU MRV15 (Monitoring, Reporting and Verification of CO2 emissions) Regulation has obliged
ships calling EU Member State ports to monitor, verify and report its CO2 emissions to starting from 1
January 2018.
Terntank has audited all its’ ships according to the Clean Shipping Index by a third-party verifier. The Clean
Shipping Index (CSI) is an independent labelling system of vessels' environmental performance. The CSI
scores of the current fleet are Tern Ocean (CSI 5), Tern Sea (CSI 5), Ternsund (CSI 5), Ternfjord (CSI 4),
Tarnbris (CSI 4), Ternvag (CSI 4), Ternhav (CSI 3), Ternholm (CSI 3), Ternvik (CSI 3), Ternvind (CSI 3) making
an average score of CSI 4 for the whole fleet. It is to note that all points given in the CSI are proven the
exceed the current legislative compliance. M/T Terholm’s and M/T Ternsund’s CSI scores are presented in
figure 8.
The Environmental Ship Index (ESI) is a voluntary international index is carried out by the ESI bureau of
IAPH (International Association of Ports and Harbours) to improve the environmental performance of sea
going vessels. It includes ships that perform above current international legislation. Terntank has audited
its’ ships to the ESI. In the index vessel’s environmental performance scored taken into account NOX, SOX,
CO2 and an On-Shore Power bonus. The highest ESI score is 100 for a ship that emits no SOX and NOX and
plus energy efficiency monitoring. The average ESI points for the Terntank LNG vessels are approximately
95 points.

11

Clean Shipping Index. https://www.cleanshippingindex.com/ Visited 31/10/2019
Environmental Ship Index. https://www.environmentalshipindex.org/Public/Home Visited 31/10/2019
13
International Maritime Organization (IMO). Energy Efficiency Measures. Visited 28/11/2019
14
International Maritime Organization (IMO). Data Collection System, for Fuel Oil Consumption of Ships. Visited
28/11/2019
15
European Commission. Reducing emission from the shipping sector. Visited 28/11/2019
12

15

Figure 8. Examples of CSI-certification on LNG-fuelled M/T Ternsund and conventional M/T Ternholm.

3.1 Investments in environmental efficiency for decades
Terntank has been a forerunner in many environmental aspects (see figure 9). Terntank was the first to
incorporate double hulls in tankers, years ahead of legislation. Terntank implemented the Ship Efficiency
Management Plan (SEEMP) in its fleet already in 2011. NOx emissions have been cut down with Catamisers
(SCRs, selective catalytic reduction) and implemented Just-In-Time shipping and other fuel reduction
measures.

Figure 9. Terntank has been a forerunner in environmental impact management and has done a lot of environmental investments to
the conventional tankers

Terntank’s first LNG fuelled vessel started operations in 2016. Today Terntank has four LNG-powered
vessels; Tern Ocean, Tern Sea, Ternfjord and Ternsund. These AVIC series vessels can also be run on biogas
16

(LBG). Vessels have many other major environmental efficiency aspects in addition to dual-fuel engines,
such as combined catamisers (SCR) and exhaust gas boiler for auxiliary engines and an efficient hull design
(see figures 10 and 11).

Figure 10. Terntank has been a forerunner in investing in LNG-fuelled tanker fleet

These LNG-fuelled AVIC vessels are SECA compliant and have significant NOX (meets IMO Tier III-levels), PM
and CO2 reductions that go beyond the existing legislation. In 2018 the LNG vessels operated close to 90 %
on LNG.

Figure 11. The AVIC series LNG fuelled vessels have many environmental performance improvements
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3.2 Next generation tankers
Terntank has ordered two, with option of two additional, new LBG/LNG powered tankers on 15,000 dwt
with hybrid battery system and on-shore power from AVIC Dingheng Shipbuilding Ltd. The new-builds will
be in operation in the Baltic Sea and the North Sea in 2021. These new vessels will significantly reduce the
carbon footprint and environmental impacts in the supply chain. Vessels will be developed from experience
of the previous AVIC SERIES with many additional innovative improvements to reduce environmental
impacts. The main and auxiliary engines will be biofuel compatible. Vessels will contain a new electric
power supply system with battery pack, shore power and bow thruster drive (hybrid), LBG/LNG-fuelled
boiler, more efficient catamisers (SCR, selective catalytic reduction) for the auxiliary engines which reduce
the NOX to 0,5 g/kWh compared to 2 g/kWh today. Energy consumption and emissions are further reduced
with the latest digital solutions for operational optimisation.
While chosen LNG as the primary source of fuel today, Terntank is actively looking for the possibilities to
use LBG cost-efficiently in the future. LBG is like LNG but is produced from bio-based feedstock. LBG and
LNG are interchangeable as fuel and therefore the same LNG infrastructure and vessels could be used for
LBG in the future. Terntank is starting a biofuel research project to test a blend of marine gasoil with 10-20
% renewable content in existing vessels. Terntank has a policy to use biofuels produced from the
sustainable feedstocks and not to use e.g. palm oil -based biofuels.

3.3 Climate change - towards carbon-neutral shipping
In 2018, IMO adopted an initial strategy on reduction of greenhouse gas emissions from ships, to be
complemented by a more developed strategy in 2023. The CO2 emissions per transport work, as an average
across international shipping, should be reduced by at least 40 % by 2030, pursuing efforts towards 70 % by
2050, compared with 2008. The total annual GHG emissions from international shipping should reach their
peak as soon as possible and be reduced by at least 50 % by 2050 compared with 2008 whilst pursuing
efforts towards phasing them out. Terntank supports the greenhouse gas reduction strategy of IMO.
Terntank aims to continuously reduce fuel consumption and thereby air emissions. Terntank continuously
strives to develop its fleet and to be the forerunner in implementing new technologies and alternative fuels
and power sources.
AVIC series LNG-fuelled vessels have significantly reduced the carbon footprint of the Terntank fleet. Four
LNG fuelled vessels reduce CO2 emissions annually over 30 000 tonnes compared to older vessels in the
fleet using MGO.

Figure 12. The AVIC series LNG fueled vessels have significantly reduced the CO2 emissions
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With the AVIC 2.0 series next generation LBG/LNG (liquefied biogas/liquefied natural gas) powered product
tankers Terntank will further reduce the carbon footprint of the supply chain (see figure 13). The next
generation tankers will give a strong lead in reaching the greenhouse gas reduction goals of the
International Maritime Organization. The aim is to run the new vessels on 30 % LBG, which means a CO2
reduction of 2 500 tonnes per year for one vessel. The aim is to run the auxiliary engines also on 30 %
biodiesel, which would mean an additional CO2 reduction of 625 tonnes per year per vessel. Other
implemented measures such as the hybrid power supply system, LNG driven boiler and advanced digital
solutions to save fuel will save hundreds of tons of CO2 yearly.

Figure 13. The AVIC 2.0 next generation tankers (in operation in 2021) will give a strong lead in reaching the GHG reduction goals of
IMO

Terntank has applied speed optimization and Just-In-Time sailing in all its vessels since 2015. With digital
tools in use, the arrival time to port can be estimated and communicated better. This information can be
communicated directly from ECDIS to the vessel’s engine, which can adjust the speed accordingly for JustIn-Time arrival. This Just-In-Time system is developed together with Terntank’s customers. The benefits
from a more accurate ETA (estimated time of arrival) to ports are significant in terms of fuel efficiency.
Adjusting engine settings for fuel efficiency and saving fuel at optimal speeds results in reductions in GHG
emissions together with knowledge that destination will be reached at the given time.
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Figure 14. Speed optimisation and Just-In-Time sailing are efficient ways to reduce fuel consumption and emissions

3.4 Air emissions and noise
Terntank recognizes that the burning of fossil fuels such as diesel can result in environmental impacts.
When fuel is combusted, pollutants such as the oxides of carbon, nitrogen and sulphur are emitted to the
atmosphere. Also, cargo vapor emissions can cause toxic effect on crew’s health.
Terntank is constantly working to reduce the air emissions of its vessels and operations. One of the most
efficient ways to reduce the effects is to efficiently control and conserve energy wherever possible.
This can be done by ensuring that;
-

The main and auxiliary engines are operated and maintained according to the manufacturer’s
instructions
Speed and consumption are according to the Company requirements to avoid excess fuel
consumption
Speed is reduced in heavy weather to avoid excess pounding
Systems, including lighting, ventilation systems, galley ranges, steam supplies etc. are turned off
when not required

Already in 2011 Terntank installed the first catamisers using selective catalytic systems (SCR) on main and
auxiliary engines onboard the Ternvag. A catamiser is a combined catalysator and exhaust gas pan that
both re-uses the heat in the exhaust gases and cleans them. This has reduced the NOx emissions by 85 %
annually compared to similar conventional vessels. Catamisers are installed on Ternvag’s main and auxiliary
engines, Ternbris’ auxiliary engine, Ternvind’s auxiliary engine and on the four LNG vessels’ auxiliary
engines.
Use of LNG reduces the SOx-emissions with some 99 %, NOx 85 %, particles with 98 % and CO2 25%
compared to conventional vessels and has therefore major environmental benefits (figure 15). Terntank
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has also tested liquefied biogas (LBG). Terntank has developed and implemented Virtual ETAs for Time
Charters and Contract Voyages which has further decreased the fuel consumption. The usage of JIT has
reduced the emissions a great deal.
AVIC 2.0 SERIES LBG/LNG next generation tankers will also have on-shore power readiness and hybrid
battery packs. Normally the vessels will use two auxiliary engines when approaching the port. With the
hybrid battery back two auxiliary engines can be shut down en route 15-30 min before entering the port
area. Combined with on-shore power connection while at berth, this enables the tankers to significantly cut
down the fuel consumption of auxiliary engines and to have zero or minimal emissions in the port area.
While staying at a loading port, the vessel has zero emissions since it does not need to use the auxiliary
engines at all. While unloading the vessels still needs the extra power from auxiliary engines in addition to
on-shore power and battery packs.

Figure 15. Emission reduction obtained with the use of LNG compared to diesel (Image by Wärtsilä16)

Terntank has made many investments for reducing the noise emissions while on route and while in port.
First noise reduction equipment, silencers, were installed to vessels already in the 1990s. The catamisers
(CRS) have also significantly reduced noise levels of ships. The use of LNG and forthcoming use of onshore
power significantly reduce noise. Gas engines tend to be much quieter than conventional engines which
diminishes the noise both to air and to the surrounding waters (underwater noise). The use of shore-power
reduces noise levels significantly in port and in the surrounding areas since the auxiliary engines can be
shut down during the port stay. Both the existing and forthcoming LNG-fuelled vessels have an efficient hull
and bow design with less resistance that further reduces the underwater noise. Hybrid battery backs to be
installed in the AVIC 2.0 next generation vessels further reduce noise emission since they reduce the need
to use auxiliary engines already 15-30 minutes before entering the port area.
Types and sources of possible environmental pollution are identified as exhaust emissions, including gases
and unburnt hydrocarbon particles and their contribution to smog, acid rain and the greenhouse effect and
ozone depleting substances, including CFCs and halon gases and their effect on global warming. The

16

Wärtsilä, LOW-SPEED DUAL-FUEL SOLUTION. https://cdn.wartsila.com/docs/default-source/productfiles/engines/ls-x-engine/brochure-o-e-wartsila-dual-fual-low-speed.pdf?sfvrsn=93c0f245_4
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company is also continuously working with energy saving on its vessels. Practicable steps in terms of
reducing the impact on air emissions that has been taken so far include:
-

All light bulbs being replaced with low energy bulbs
Shutting down light in areas that can be dark during nighttime
Installing frequency transformers for electrical motors for cargo pumps and other heavy
consumables
Using Non-ozone Depleting Substances (non-ODS) such as HFC refrigerants.

Terntank has performed an IHM (Inventory of Hazardous Material certificate has been made on all vessels.
The R448 refrigerant is being used onboard the Ternvind and Tarnbris. This equals 50 % less CO2
equivalents than previously used substances.

3.5 Waste management
The waste generated onboard vessels is made up of several components which are subjects of local,
regional or in MARPOL 73/78 Annex V-regulations17. The waste is classified as domestic, food, operational,
cargo-associated and maintenance waste. In order to determine the best management practice for each
waste category, each component is evaluated separately. All new crew members receive an introduction
for collecting and separating garbage. Keeping oceans and waters clean is an integral part of the company
familiarization plan.
Terntank has adopted a Garbage Management Plan in accordance with the revised MARPOL 73/78, Annex
V. The plan addresses that the company garbage policy is to dispose all waste into port reception facilities
and that no waste to be discharged into the sea. In case it would be necessary to dispose food waste at
sea, which is allowed under the MARPOL Annex V regulation, company should be consulted prior the
operation.
The waste management plan divides the wastes to garbage, plastic, food, domestic wastes, cooking oil,
incinerator ashes, operational wastes, cleaning agents & additives and cargo residues. The Terntank waste
management policy highlights three techniques in waste management; source reduction at place of origin,
recycling and disposal (see figure 16). The new AVIC vessels will have a treatment plant onboard for the
treatment of grey- and sewage waters. The grey and sewage waters have been discharged to shore for
some 30 years. Sludge and bilge waters are discharged to onshore facilities. The food policy “Chief Cook
Project 2.0” that among other goals aims at reducing food waste (see also chapter 4.2).

17

International Maritime Organization (IMO). Prevention of Pollution by Garbage from Ships. Visited 29/11/2019
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Figure 16. Office waste is recycled onboard.

3.6 Ship recycling
End-of-life vessels should not pose any unnecessary risks for health and safety or to the environment when
being recycled. Ship recycling is an important industry and supports the developing economies of several
countries. About 65 % of recycled ships are recycled in South Asia (Bangladesh, India, and Pakistan) 18,
where environmental protection and safe working conditions have not historically been enough. As per flag
state requirement and Danish Shipping’s Ship Recycling Policy18, Terntank follows environmentally sound
ship recycling practices in accordance with Hong Kong Convention19. Denmark is one of thirteen countries
that have so far ratified the Convention (status 22710/2019)20. In 2009, the IMO adopted the Hong Kong
Convention for the Safe and Environmentally Sound Recycling of Ships. The Convention ensures that
recycling facilities comply with international standards, and that they can handle hazardous materials safely
and that prior to recycling all the hazardous materials onboard are listed. The Convention will enter into
force 24 months after ratification by fifteen states, representing 40% of world merchant shipping by gross
tonnage.
The EU Ship Recycling Regulation (SRR), adopted in 2013, aims to facilitate the early entry into force of the
Hong Kong Convention. The SRR is based on the Hong Kong Convention but goes further in two main areas.
First, from 2019 the EU SRR requires EU flagged ships to be dismantled only at EU approved recycling
18

Danish Shipping 2018. Ship Recycling Policy Paper, August 2018.
https://www.danishshipping.dk/en/policy/klimapolitik/ophugning/download/Basic_Model_Linkarea_Link/1098/recycl
ing-of-ships-240119.pdf
19
International Maritime Organization (IMO). The Hong Kong International Convention for the Safe and
Environmentally Sound Recycling of Ships. Visited 22/10/2019
20
International Maritime Organization (IMO). Status of Conventions. 22/10/2019
http://www.imo.org/en/About/Conventions/StatusOfConventions/Pages/Default.aspx
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facilities. Secondly, from 2020 onwards the SRR requires all ships calling EU ports to carry an inventory of
hazardous materials.
As encouraged in the Danish Shipping’s Recycling Policy, Terntank follows the guidelines of the Hong Kong
Convention as well as some additional measures, such as:
- When selling vessels, evaluating of whether it is likely that a sold off vessel will be recycled shortly
after a change of ownership. If the likelihood is high, careful assessment of the potential buyer
prior to the sale and obtaining assurance from the new owner guaranteeing responsible recycling,
e.g. via a clause in the sales contract stating that the new owner is obliged to ensure recycling in
compliance with the Hong Kong Convention
- Ensuring that an inventory of hazardous materials (IHM) is available on the vessel prior to recycling
- Selecting a facility based on one or more audits
- Utilizing the international shipping association BIMCO’s Recyclecon – a standard contract for the
sale of vessels for green recycling, when entering an agreement with the recycling facility
- Establishing a site team during the recycling of the vessel or conducting audits during the recycling
- Following the ICS Transitional Measures for Shipowners Selling Ships for Recycling.
Also, the international shipowners’ organisation, International Chamber of Shipping (ICS) has issued
guidelines for sustainable and safe recycling of ships. These guidelines21 address the requirements of the
Hong Kong Convention and the EU Ship Recycling Regulation.

3.7 Impacts on water – zero spills
A clean and orderly vessel is the basis for minimising the vessel’s impact on the marine environment.
Terntank has a “zero spills at sea” -goal which is reached by actively promoting employee participation in
measures aimed at protecting the environment. Terntank also uses special tank coating in the tanks to ease
the cleaning of the tanks in all its vessels.
There are several different aspects onboard tankers that can affect the marine life such as chemicals,
dangerous goods, and ballast waters. The company is looking for ways to reduce the total amount of
chemicals used onboard and find replacements for some of them to more friendly types both for human
and for the environment. An inventory list for all chemicals is held onboard. Dangerous goods and garbage
that might present a hazard to the ship, crew or environment is separated from other goods and garbage.
Hazardous garbage is clearly marked with sign of its content and disposed ashore.
Ballast water may carry water-borne pathogens and aquatic organisms which may be transported in
different water bodies along with ships’ ballast waters. According to the IMO International Convention for
the Control and Management of Ship’s Ballast Water and Sediments (BWM) Regulation B-3, a ship specific
Ballast Water Management Plan must be implemented and Water Ballast Treatment (WBT) systems needs
to be installed onboard22.
Anti-fouling substances effect shellfish and other aquatic life and are therefore to be threated carefully.
According to the company policy, only environmentally friendly anti-fouling products are to be used.

21

International Chamber of Shipping 2016. Transitional Measures for Shipowners Selling Ships for Recycling, Second
Edition 2016. https://www.ics-shipping.org/docs/default-source/resources/environmental-protection/shippingindustry-guidelines-on-transitional-measures-for-shipowners-selling-ships-for-recycling.pdf?sfvrsn=8
22
IMO International convention for the Control and Management of Ships’ Ballast Water and Sediments
http://www.imo.org/en/About/Conventions/ListOfConventions/Pages/International-Convention-for-the-Control-andManagement-of-Ships%27-Ballast-Water-and-Sediments-(BWM).aspx. Accessed 14/11/2019
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The usage of oils such as Stern Tube oil and Gear oils is based on biodegradable oils. External hydraulic
fluids are exchanged to electrical power to reduce the environmental impact.

4 Social responsibility
Company’s social responsibility includes impacts on people, human rights, company personnel as well as
labour rights and product safety. It also covers the indirect impacts through supply chain to the employees
of partners and subcontractors. Social responsibility promotes free choice, prevents on the use of child
labour and discrimination as well as corruption and bribery. Social responsibility also includes promoting
education, ways of reconciling work and family life, and health and safety.
Terntank Ship Management works deliberately and target-oriented to give everyone the same conditions of
work, same rights and same possibilities for professional development. Terntank has developed manuals
for all work assignments and procedures.
Terntank’s anti-corruption policy is presented in chapter 5.

4.1 Employee relations
Terntank’s goal is to be an organization where all employees enjoy their assignment. Employee’s well-being
and good psychosocial work environment is crucial for Terntank. Confident, safe and healthy employees are
important for a safe and environmentally sound shipping operations. Terntank strives for a company
culture where the ships and the shore-based organisation are as closely connected as possible to create an
atmosphere in which all personnel is considered as colleagues, irrespective if they work at sea or ashore.
Senior management conducts so-called leadership visits once a year in each vessel.
Terntank strives to be a fair company towards its employees and is continuously working for better equality
related e.g. to gender, ethnic background or religious believes. Offences, harassment or discriminating
treatment due to gender ethnic background or religion are not tolerated and actions will be made if these
kinds of incident come to the management’s knowledge. Each employee is encouraged to report possible
incidents.
To be able to work and have a family life is of great importance for Terntank. Seafarers and office personnel
are encouraged to take a parental leave.

4.2 Working conditions
The working environment and living conditions onboard the vessels are of highest priority in Terntank
(figure 17). Terntank takes crew’s health and wellbeing extremely seriously. New innovations and
technologies, such as the use of LNG and catamisers, also improve working conditions onboard by
significantly reducing air emissions. In addition to high HSEQ standards, the crew is actively engaged in
planning of work conditions. The crews are actively involved in all aspects of a new-build ship project, from
the design of the cargo space to the furniture in the accommodation. Terntank strives to always employ
best practices through an efficient and responsive management and empowered and highly motivated
work force.
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Figure 17. The physical well-being of the crews has always been of high priority at Terntank. The well-equipped gyms are a great
way of staying fit onboard. All vessels have saunas onboard.

Since the vessels are operating in the harsh and challenging winter conditions of the Baltic and Arctic Seas,
the crew work turns are shortened to 4 months instead of 6 months during the winter period.
Job descriptions have been written in order to introduce a new crew member to learn and understand his
tasks before he or she signs on and as guide and help onboard the company’s vessels. These have been
developed together with onboard personnel to ensure that everyone can understand the description and
follow it according to the company policy. Particular attention is given to the recruitment and training of
new personnel, to the training of personnel transferred to new assignments and to the training necessary
to maintain their qualifications.
The company is encouraging its’ marine personnel to professional development. The company is aiming to
strengthen crew’s competence. A large set of mandatory and voluntary courses are offered to officers.
Many of the company offered courses can be completed online via an online learning platform, such as the
company Familiarization, Equal Treatment, Risk Assessment, Training and Operations in cold temperatures
-courses.
The first Terntank food policy was established in 2014. In 2017 a project to improve the nutritional values
of the food onboard the vessels started. The policy aims also to improve work satisfaction among galley
personnel. The newest project from 2019 (“Chief Cook Project 2.0”) is based on Nordic standards of
nutritional values and aims for a healthier diet and further improvements to work satisfaction among galley
personnel, reduce the number of daily dishes and reduce the consumption of meat and food waste (figure
18). In the project an external consultant will educate the chefs on issues such as a nutritious diet, new
recipes, baking and planning.
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Figure 18. Terntank established during 2019 the “Chief Cook Project 2.0” as a continuation to earlier projects.

4.3 Human Rights
Terntank supports and respects the protection of human rights as defined in the United Nation's Universal
Declaration on Human Rights. Employees are not allowed to violate human rights principles, either directly
or indirectly.
There are many aspects of Terntank’s business and operation, both directly and indirectly, that touch on
human rights. For example, safety issues are crucial for the right to life and the right to standard of health,
employee relations to principles and standards related to labour, employee relations to freedom from
discrimination and the right to family life and air emissions to the right to adequate health.
As an international shipping company, Terntank must take into account the human rights along the whole
supply and production chains. This is done e.g. by implementing the responsible procurement principles
stated in chapter 5.2.

5 Anti-corruption and responsible procurement
5.1 Anti-Corruption
Corruption means the action of offering, promising or giving a person or organization entrusted with a
position of authority an advantage which is not due to him, in order to cause that person or organization to
carry out an act contrary to one’s duty. Corruption is a systemic issue which is deeply integrated in some
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societies and communities. It undermines social and economic development, destabilizes the business
environment and has negative impact on the markets. A shipping industry free of corruption would enable
fair trade and benefit the society at larger scale.
Risk of corruption is associated in e.g. interactions with authorities over controls and approvals in ports and
border controls as well as in subcontracting and in the whole supply chain. Anti-corruption is therefore
linked to responsible procurements. Terntank is committed to full compliance with regulatory demands.
Terntank works against all forms of corruption.
Terntank has a strict policy against facilitation payments, e. payments intended to speed up the handling of
a matter, or bribes of any kind. Terntank also works together with its customers and stakeholders to get
everyone in-line with anti-corruption policy.
As a member of Danish Shipping, Terntank strives to follow the guidelines of the Maritime Anti-Corruption
Network (MACN). MACN is a global business network working towards the vision of a maritime industry
free of corruption. Danish Shipping is an associate member of MACN. MACN’s activities align closely with
the United Nations’ Sustainable Development Goals.
Terntank’s Anti-Corruption Targets:
-

Strictly comply with legislation on anti-corrupt practices

-

Zero bribery and facilitation payments in own vessels

-

On-going development of an anti-corruption programme. Incorporating it into the company’s
strategy

-

Introducing the programme throughout the company; training and communication

-

Reporting of misconducts: a whistleblowing system is currently under development

Compliance with anti-corruption targets is ensured through communication, staff training and by setting up
a whistle blowing system.
Anti-corruption policies related to sub-contracting are explained in chapter 5.2. Responsible Procurement.

5.2 Responsible Procurement
International companies’ purchasing decisions impact environmental, social and economic conditions
around the world. Terntank strives to ensure decent social and environmental conditions also in its
supplying companies. As a minimum, all suppliers are expected to acknowledge the UN Global Compact
Principles23 and core ILO (International Labour Organization) Conventions and Terntank’s commitment to
conduct business in an ethical, legal and socially responsible manner. The objective is to actively encourage
suppliers to meet governance standards including decent employment conditions for their employees and
responsibly for environment.
Shipbuilding operations are very demanding in terms of safety and environmental sustainability. Terntank
ensures that all first-tier suppliers and primary contractors work comply with ILO core labour standards and
commit to monitor the respect of the ILO Conventions. Terntank closely monitors its subcontractors for any
sustainability risks. Responsible supply chain management is done by visits, supplier audits, business
reviews, dialogue and by using compliance tools such as Orbis by Bureau van Dijk. Supplier self-assessments
are also encouraged. Terntank works closely with selected suppliers especially with new-building projects.
23

The Ten Principles of the UN Global Compact. https://www.unglobalcompact.org/what-is-gc/mission/principles
Visited 06/11/2019
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Terntank is committed to review the Occupational Health and Safety and Environmental (HSE) standards of
a shipyard involved in new-building projects.
The shipbuilding contracts made by Terntank contain International Chamber of Commerce’s (ICC) anticorruption clause (Part I of the ICC Rules on Combating Corruption 2011) 24. It includes demands such as
-

Each party of the contract undertakes that, at the date of the entering into force the parties, their
directors, officers or employees have not offered, promised, given, authorized, solicited or
accepted any undue pecuniary or other advantage of any kind (or implied that they will or might do
any such thing at any time in the future) in any way connected with the contract and that the
parties have taken reasonable measures to prevent subcontractors or any third parties from doing
so.

-

With the clause parties agree to throughout the course of the contract comply with Part I of the ICC
Rules on Combating Corruption 2011 and to ensure that their subcontractors, agents or other third
parties do the same

6 Sanction policy
The purpose of this policy is to set the principles for managing financial crime risks, including money
laundering, terrorist financing and sanctions breaches.
The international community or a national government can adopt sanctions, in other words restrictive
measures, against a country if the country in questions violates international Conventions and agreements.
These violations can be ones that e.g. threaten the security of the global community or violate international
norms of behaviour such as human rights violations.
Sanctions can be either diplomatic or financial. The UN, the Member States of EU, US as well as some
individual countries have adopted economic sanctions laws that restrict activities and transactions with, in
or involving certain specified sanctioned countries or their individual nationals.
As per flagstate, Terntank is committed to follow to restrictive measures put in place by Danish regulations.
Danish Maritime Administration states25 that in the maritime field, Danish companies are subject to the
restrictive measures that are currently applicable in relation to:
-

The Democratic People’s Republic of North Korea
Ukraine (regarding the calling of ports in Crimea and Sevastopol)
Attention should moreover be directed at Iran where the EU and the United States of America’s
lines of restrictive measures differ significantly from one another.

In order to comply with sanctions imposed by the e.g. UN, EU or US or any local authorities, Terntank is
committed to certain control procedure. Before agreeing to provide services to a particular customer or
agreeing on a sub-contract, Terntank’s personnel confirms that none of the involved parties, including the
customer and if possible, the customer’s customer, is on or covered by any of the sanction lists. If any
transaction party is on a known sanction list, the co-operation or transaction will not take place. Terntank is
using Bureau van Dijk’s Compliance Catalyst (Orbis Platform) tool for this compliance management. The

24

International Chamber of Commerce. ICC rules on Combating Corruption. https://iccwbo.org/publication/icc-ruleson-combating-corruption/ Visited 13/11/2019
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Danish Maritime Authority, Maritime Sanctions.
https://www.dma.dk/Vaekst/MaritimeSanktioner/Sider/default.aspx Visited 06/11/2019
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tool is used e.g. for companies, entities and individuals through a series of checks to identify risk quickly.
The system flags individuals and companies that are matched sanctions lists and against lists of politically
exposed persons (PEPs).

7 Code of conduct
The Terntank Code of Conduct confirms the principles by which Terntank Ltd and its subsidiaries operate.
The Code of Conduct is complementary to, and must be read in conjunction with, other Terntank’s policies
and procedures. This Code of Conduct concerns every employee of Terntank and its subsidiaries.
Terntank aims to be objective, transparent and show respect. Honesty and integrity guide all work
regardless of the situation. The Code of Conduct ensures that Terntank:
-

Complies with all relevant national and international laws and regulations
Supports the rights of employees and treat them with respect
Works to create a healthy and safe working environment
Promotes environmental sustainability by minimizing energy consumption and negative impacts to
the environment
Communicates to customers, stakeholders and authorities with honesty

Compliance with laws and regulation
All business and other activities are carried out strictly in compliance with all the applicable laws. Each
employee must comply with the regulations and laws that apply to Terntank's operations in each country.
Employees are encouraged and positively supported to comply with Terntank policies and ethical guidelines
through regular seminars and meetings.
Respect for human rights
Terntank supports and respects the protection of human rights as defined in the United Nation's Universal
Declaration on Human Rights. Employees are not allowed to violate human rights principles, either directly
or indirectly.
Terntank supports basic labour rights as defined by the International Labour Organization (ILO) and strongly
opposes the use of child labour. Terntank does not accept any form of forced or compulsory labour.
Respect for environment
Terntank is determined to always be well ahead of regulations when it comes to protecting the
environment. The aim is to achieve zero incidents and zero spills at sea through continuous improvement,
staying ahead in the segment through decreased environmental footprint, mitigation of climate change
impacts and reducing emissions.
Each employee shall comply with the policies and instructions regarding environmental protection.
Non-discrimination
Terntank does not tolerate any discrimination based on sex, race, religion, language, gender, national
origin, age, disability, political or ideological beliefs, marital status, and sexual orientation or family
responsibilities. Harassment or other offences are not tolerated in Terntank and actions will be made if
these kinds of incident come to the management’s knowledge.
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All employees must strictly comply with applicable laws in all aspects of employment, in particular those
laws related to elimination of discrimination in respect of employment.
Terntank supports equal employment opportunity and sees diversity of employees as a great asset.
Good working conditions
Creating good working condition for its employees is of great importance to Terntank. Especially the
working environment and living conditions on the ships is of highest priority.
Terntank creates a safe working place for its employees, contractors, and others working in its vessels,
applying high standards of occupational health and safety and creating equal opportunity and equal
treatment.
Particular attention is given to the recruitment and training of new personnel, to the training of personnel
transferred to new assignments and to the training necessary to maintain their qualifications.
Anti-corruption
Terntank has a strict policy against facilitation payments or bribes of any kind. Terntank also works together
with its customers and stakeholders to get everyone in-line with Terntank’s anti-corruption policy.
Terntank employees may not promise, offer, pay, solicit, or accept bribes of any kind, including money,
benefits, services or anything of value.
Receiving and showing hospitality
When receiving and giving hospitality, such as gifts, sponsorship, entertainment etc., the hospitality in
question needs to be in reasonable, proportionate and in good faith. Receiving or giving hospitality may not
affect any decision making of any Terntank’s management or employee.
Relationship with authorities and local communities
Constructive and open co-operation and communication with authorities and regulatory bodies, local
communities and stakeholders is of at most importance to Terntank.
Accuracy of records
Terntank’s accounting and other records must always be accurate and reliable. The records cannot contain
any false or misleading information.
Competition and procurements
Each employee shall comply with Competition laws and regulations. Actions such as participation in cartels,
abuse of market positions, or the exchange of commercial information between competitors, are
prohibited. Company guidelines for responsible procurement need to be followed.
Think before acting
In order to apply “think before act” -principle in Terntank, the following questions can be used as a
guidance for every employee:
-

Will I still stand behind this decision tomorrow?
Will I be able to sleep at night if I go through with this?
Could this have a negative impact on our common goals?
Is there another way of doing this which would not involve any ethical conflict?
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Misconduct
Employees are obligated and strongly encouraged to report any possible misconduct of this Code of
Conduct or other Terntank’s policies. Confidential handling of misconduct reports is guaranteed. A new
whistleblowing system is currently under development and when ready, should be used for reporting.
Management is committed to undertake appropriate action in response to such reports. Supervisor employee discussions are encouraged in order to bring up any possible misconducts.

8 Targets and follow-up
Terntank aims to be the best choice for responsible customers and to continuously work to minimise
environmental impacts of the energy supply chain. Terntank is continuously looking for room for
improvement and embraces its role as the forerunner in using new innovative solutions and digital
solutions. Customers play an important part in Terntank’s strive for carbon-neutral shipping.
Terntank aims to operate and manage ships with zero spills, zero incidents and minimize pollution to air.
Terntank is committed to fully protect shipboard personnel, the environment, the cargo and the company's
own assets.
Terntank works deliberately and target-oriented to give everyone the same conditions of work, same rights
and same possibilities for professional development. Terntank’s goal is to be an organization where all
employees enjoy their assignment. Employee’s well-being and good psychosocial work environment as well
as good working environment and living conditions onboard the vessels are of highest priority.
Terntank is following its own performance indicators (KPIs) based on the Safety Management System.
Terntank has established ambitions, goals and measurement system to follow company’s progress in
sustainability (see annex 1). These targets follow the UN Sustainable Development Goals.
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ANNEX 1. Ambitions, goals and satuts follow-up of Terntank sustainabilitys goals
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